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MMOJOKEHHUE
O NOPAAKE OKA3AHUSA IIVIATHBIX OBPA3OBATEJBHBIX YCJYT

1. OO0Oumue NoJIoKeHUS

1.1. Tlonoxxenne o mopsiike OKa3zaHUS TUIATHBIX 00pa30BaTENbHBIX YCIYT B
ObwecTBe ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO «HerocymapcTBEHHOE YacTHOE
oOpaszoBarenbHOe y4pekIeHHe BbIcuiero obpasoBanust «[lepBeIii yHHUBEpCHUTET
npodeccopa B.B. Maxkaposa» (OO0 «HUYOY «IlepBriii yHUBepcuTET») (Hnaliee —
OGpasoBartenbHasl OpraHU3alnsI) ONpeseNsieT MOPSIOK M YCIOBHS NPEIOCTABICHUS
TTATHBIX 00pa30BaTENbHBIX YCIYT, MOPSIOK 3aKIIOUEHHs, PACTOPIKEHHS, H3MEHEHH S
J0roBopa 00 OKa3aHWM IJIATHBIX 00pa30BaTENBHBIX YCIYr IO 00pa30BaTEbHBEIM
mporpaMMaM M HHbIE YCIOBHS B 0OOJacTH MpeaocTaBleHHUs W MOTpeOJeHus
obpa3oBaTeNnbHBIX YCIVT.

12. Ilon  nmatHelMH  00pa3oBaTeNbHBIMH  yCIyraMd  [TOHHMAeTcs
OCYILLECTBIIEHHE 00pa30BaTeNbHON AEATeNBHOCTH MO 3aJaHHsSIM W 3a CYET CPEICTB
Qusnyeckux u (MAM) FOPUIMYECKHX JHII 110 Joropopam 06 00pa3oBaHHH,
3aKJII0YaeMbIM IIPU [IpUeMe Ha O0y4eHHUe.

1.3. Tlonoxenue SIBJISIIOTCS JIOKaIbHBIM HOPMATUBHBIM aKTOM
ObpaszoBaTenbHON OpraHU3alliM, €ro JeWCTBHE pACIpPOCTPAHAETCSs Ha BCEX
oOyuaromuxcs, moctynaoumx B OOpa3oBaTeNbHYI0 OpPraHU3aLMI0, 3aKa3uHKOB
00pa3oBaTeNbHBIX yCIyTr U COTPYIHHKOB OOpa3oBaTebHON OpraHM3alliH, a TakxkKe
CTIeHAJIUCTOB, MPUBIIEYEHHBIX /U OKa3aHUS 00pa30BaTeNIbHBIX YCIYT Ha 3aKOHHOM
OCHOBAHHH.

1.4. Tlomoxenue pa3paboTaHO B COOTBETCTBHHM C 3aKOHOIATENECTBOM
Poccuiickoit ®enepauun, B Tom uncie [locranosnenuem Ipasurenscrsa PO ot 15
cenTssOpss 2020 r. Ne 1441 «O6 yrBepxkaenuu IIpaBun oOKa3aHHS TIATHBIX
o0pa3oBaTeNpHBIX YCIYI», YCTaBOM U JIOKAJIBHBIMH HOPMATHBHBIMH aKTaMH
ObpasoBaTesbHON OpraHu3aIiy.

1.5. Bce ucnonb3yembie B [ToJ0XKeHMHM TEPMHMHBI MPUBOASTCS B 3HAYEHMH,
YCT@HOBJICHHOM 3aKOHOJATeJIbCTBOM 00 00pa3oBaHUM, €CJIM HWHOE 3HAYeHHE He
ycTaHoBJIeHO B [lonoxeHuu.

2. VYca0oBHS OKa3aHHUS NJIATHBIX 00pa30BaTe/IbHBIX YCJAYT



2.1. ObpasosarensHple  ycnyrd B O6Gpa3oBaTebHOMN Opra"u3aluu
OKa3bIBAIOTCS HA BO3ME3IHOI OCHOBE.

2.2. OOGpa3oBaTenbHas OpraHMU3alKs BIIpaBe TII0 CBOEMY YCMOTPEHHUIO
[peNOCTABIATE CKMAKM Ha OOydeHue OTHeNbHBIM Juuam/OpraHu3andsM Wi
0CBOOOKIATh X OT OILIATHI [IOJTHOCTHIO.

2.3. YBelIMYeHHE CTOMMOCTH IUIATHBIX 0OPa30BATENBHBIX yCIIyr Tocie
3aKJIFOUCHUsI IOrOBOpa He OIYCKAeTCs.

24. Orka3 3aKka3u¥ka OT MpeIaraeMblX €My [IATHBIX 00pa3oBaTeIbHBIX
yCIyr He MOXKeT OBITh MNPUYHMHON M3MEHEHHS o0beMa W YCIOBUU  yKe
IPEOCTABIISIEMBIX €My UCIIOIHUTENIEM 00pa30BaTeNbHBIX YCIYT.

25. HMcnonuurens o00s3aH  0OECHEYNMTh 3aKa3UMKy OKA3aHMe IUIATHBIX
00pa3oBaTeNbHBIX YCIYT B MOJHOM 0OBbEME B COOTBETCTBHHU C o0pa3oBaTenbHBIMU
MporpaMMam# (4acThio 00pa30BaTeLHOIM IIPOrPaMMBbl) B YCIOBHSIMH JIOrOBOpA.

3. Mudopmanns o naarHeix oGpa3oBaTe/bHBIX yeayrax, HOPSII0K
3aKJ/II0YEHHS 10TOBOPOB

3.1. OOGpasoBaTenpHasi opraHusands o6s3aHa 10 3aKIIOYEHHS JI0OroBOpa M B
NEPHOJL €70 NeHCTBHS MPEAOCTABNATE 3aKa3UHKy JOCTOBEPHYIO HH()OPMAIHIO 0 ceGe
M 00 OKasblBAEMBIX ILIATHEIX O00pa30BATENBHBIX YCIIyrax, o0ecreynBarolyo
BO3MOJKHOCTB UX IPABUIIBHOIO BEIOOpA.

3.2. OOpasoBaTenbHas opraHusanus o0f3aHa JOBECTH 1O 3aKa3uMKa
MHPOPMALMIO, — COMEPIKAIIYI0  CBEJEHHS O  [PEJOCTABJCHHH  IUIATHBIX
00pa3soBaTeNbHbIX yCIyr B MOPsJKe U 00beMe, KOTOpBIE MPeLyCMOTPEHBl 3aKOHOM
Poccuiickoii @enepauun "O 3amwure npas norpedureneit” u DenepanbHBIM 3aKOHOM
"O6 o6paszosanun B Poccuiickoii ®enepamnnn".

Nudopmanus, npenycmorpensas nysktamu 2.1 u 2.2 HACTOSIIEro [Tonoxenus,
mpenoctasisercs OOpasoBaTenbHON —OpraHmsauiedl B MecTe (DAKTHIECKOrO
OCYILECTBICHUS 00pa30BaTeIbHOM NesITeNbHOCTH, HAa O(GULHAIBHOM CaiiTe B CETH
Hureprer no anpecy https:/firstpsy.ru/, mo 3ampocy 3aka3duka MOMKET ObITH
IpeNOoCTaB/IeHa Ha aJpec ero 3JeKTPOHHOM [OYTHI.

3.4. Toroops! Ha 00pa3oBaHKe 3aKTHYAIOTCS B IPOCTOM MHCBMEHHOM hopMe;

3.5. JloroBop, COOep)KUT CIIE/IyIOIINE CBEICHHUS:

3.5.1.monHoe HaumeHoBanue O6pazoBaTelIbHON OpraHU3aIHH;

3.5.2.Mecto HaxoxaAeHus OO6pa3oBaTeIbHON OpraHU3aLHN;

3.5.3.HaMMeHOBaHKe WX (aMHUJIUs, UMs, OTYECTBO (IIPU HAMYHMHN) 3aKA3UKKa,
TeNne(OH 3aKa3unKa;

3.5.4.M€CTO HAXOXKIEHHUS UM MECTO KUTEIbCTBA 3aKA3UNKA;

3.5.5.pamMunusA,  MMd,  OT4eCTBO  (Ip¥  HATHYHK) IIpeACTaBUATEIS
Ob6pasoBatenbHOil opraHusamuyd u (WIH) 3aKa3umKa, PEKBU3HUTHl JTOKYMEHTA,
YAOCTOBEPSIOLIETO MIOTHOMOYHS IPEICTaBUTEIS UCTIONMHUTENS U (MITH) 3aKa34YHKa;

3.5.6.pamunus, MMs, OTY4ECTBO (IPU HATHYNH) o0yd4arollerocsi, ero Mecro
JKUTEJIbCTBA, TeNe(OH (YKa3hIBAeTCs B CIydyae OKa3aHMs MUIATHBIX 00pa30BaTelbHBIX
YCIYT B 10JIb3Y 00YYAIOLIErocs, He ABIIAIOLIEr0Cs 3aKa34uKoM O 10T0BOPY);

3.5.7.mpaBa, OOS3aHHOCTA U OTBETCTBEHHOCTH HCIIOJITHUTENA, 3aKa3yMkKa U
o0yyarolerocs;




3.5.8.110JIHAs CTOUMOCTE 00pa30BaTENbHBIX YCIYT, IOPSIOK WX OIJIaThl;

3.5.9.cBeeHrs O JIMLEH3MH Ha  OCYILIECTBIEHHe  0Opa3zoBaTEIbHON
J€ATENIbHOCTH (HAaNMEHOBaHNE JIMLEH3UPYIOIIEro OpraHa, HOMep U JaTa BbIIa4yM
JTULIEH3HUH );

3.5.10. BuA, YpOBEHb M (M/IH) HAlpaBIEHHOCTh 00pa30BaTe/IbHON ITPOrpaMMBbl
(vacTe 00pa3oBaTeNbHON NPOrpaMMbl OINPEISNIEHHOTO YPOBHS, BHIa U (HJIH)
HATpPaBJIEHHOCTH);

3.5.11. ¢opma oOydeHus;

3.5.12. CpOKH OCBOCHHs 00pa30BaTENbHON MPOrpaMMbl (IIPOIOKUTEIEHOCTD
o0OyueHus );

3.5.13. BUJ JNOKyMeHTa (NpH HaJW4HH), BbIAABAEMOro OOydaroIIeMycs Iocie
YCTICUTHOIO OCBOEHHUS MM COOTBETCTBYIOLIEH 00pa3oBaTelbHOM IpOrpaMMBI (YacTH
00pa3oBaTeIbHON IPOIPAMMEI);

3.5.14. NOpSA0OK U3MEHEHUS U PaCTOPKEHUS JOTOBOPA;

3.5.15. npyrue HeoOXOOWMBIe CBeJEHMs, CBs3aHHBIE CO CHElUPUKON
OKa3bIBAEMBIX IIIATHBIX 00Pa30BATEIBHBIX YCIIYT.

3.6. JloroBop He MOKET COJep:KaTh YCJIOBHUS, KOTOpbIe OTPAaHUYMBAIOT MPaBa
JHI, MMEWILMX IIpaBO Ha MOJydeHHe o0pa3oBaHHUs OIpeIesIeHHOIO0 YPOBHS W
HAIpaB/IEeHHOCTH M IIONABINUX 3asBIeHHWE O mnpueMe Ha oOydeHwWe (mamee -
MOCTYyNaIMe), U O0yYarolUXCs WIM CHHXKAIOT YPOBEHb IIPENOCTABICHUS WM
rapaHTHH 10 CPaBHEHHMIO C YCJOBHUSIMH, YCT@HOBJIEHHBIMH 3aKOHOIATEECTBOM
Poccuiickoit @enepanuu 06 obpazoBanuu. Eciu yciioBus, OrpaHMYUBAIOIINE [IPaBa
MIOCTYINAOIIUX M OOy4YaroLIMXCs WIM CHUXKAKIIHE YPOBEHb IMPENOCTaBICHUS UM
rapaHTHi, BKIIOYEHbI B JOTOBOP, TAKUe YCJIOBHS He MOJIeKaT MPUMEHEHHIO.

3.7. @OpMBI  JIOrOBOPOB  YTBEPKIAIOTCSl  NPUKA30M  PYKOBOIUTEIIS
ObpasoBaTenbHON OpraHM3allid ¥ pasMellaroTcs Ha OMUIMAIBHOM — caiiTe
ObpasoBarenbHoit opranusaiyu B cetrMHTepHET M0 aapecy https:/firstpsy.ru/ .

3.8. B ciyyae, ecin oOpazoBarelibHbIE YCIYIrd OIUIAYMBAIOTCS 3aKa3uHhKOM,
obyuaromuiicss sBnsgercs norpedureneM 06pa30BaTENbHBIX YCIYr, U CTOPOHEI
3aK/IH0Ya0T TPEXCTOPOHHUH JOTOBOP.

3.9. Cpenenus, ykasblBaeMble B [[OTOBOPAX, COOTBETCTBYIOT MH(MOpMAIWH,
pasMelleHHOW Ha oduuManbHOM calite OOpa3oBarelbHONM OpraHM3ali¥ B CETH
MuTepHeT Ha gaTy 3aK/IIO4EHUSs IOrOBOPA.

4.  OTBeTcTBeHHOCTH HCHNOJIHHTEIS, 3aKA3YHKA W 00y4Yaromerocst npu
OKa3aHHH NJIATHBIX 00pa30BaTeIbHBIX YCIYT

4.1. 3a HeucnoiHeHHe JHUOO HeEHaNeXkalllee HMCIOJIHEHHE O00S3aTeNbCTB II0
JOTOBOPY HCIIOJHUTENh W 3aKa3uuk (oOydyarouuics) HECYT OTBETCTBEHHOCTH,
npenycMOTpeHHy 0 JloroBopom 1 3akoHoxaTenbcTBOM Poccuiickoii Denepaiuu.

4.2. Ilpu oOHapyKeHHUHM HEAOCTATKOB OKa3aHHBIX [IJIATHBIX YCIIYT, B TOM YHCIIE
OKa3aHHs HXHE B TIOJTHOM 00beMe, 3aKa3UuK BIpaBe 10 CBOEMY BBIOOPY MOTPeGoBaTh:

4.2.1.0Kka3aHusl 0Opa3oBaTeNIbHBIX YCIYT B MOJHOM 00BEME B COOTBETCTBUHU C
00pa3oBaTe/IbHBIMK IPOrPaMMaMH, yIeOHBIMHE TIAHAMH U JIOTOBOPOM;

4.2.2.COOTBETCTBYIOIIET0 YMEHBIIEHUS CTOUMOCTH OKa3aHHBIX IUIaTHBIX YCIIYT;

4.2.3.BO3MEILICHUS TTOHECEHHBIXUM pacXolOBII0 YCTPAaHEHHIO HeJI0CTaTKOB



OKA3aHHBIX [IJIATHBIX O0Pa30BATENBHLIX YCIYI CBOWMH CHIIAMH HWJIM TPETHHMHU
JULIAMH.

4.3. 3axa3ydK BIIpaBe OTKa3aThCs OT HCIIONHEHHs JOroBOpa W MOTpebOBaThH
TTOJTHOT'O BO3MELIEHHs] YOBITKOB, €CITH B YCTAHOBIEHHBIH JOTOBOPOM CPOK HEIOCTATKH
IJTATHBIX 00pa30BaTeIbHEIX YCIYr HE YCTpaHEHBI MCIIOJHHUTENIEM. 3aKa3uuK TaKkKe
BIIPaBE€ OTKAa3aTbCs OT UCTIOJIHEHMs J0rOBOpa, €C/IU UM OOHApyXKeH CYIIeCTBEHHBIH
HeOCTaTOK OKa3aHHBIX IJIATHBIX 00pa30BaTENbHBIX YCIYT HIH HHbIE CYIIECTBEHHEIE
OTCTYIUIEHHUS OT YCJIOBUI IOTOBOpA.

4.4. Ecimv uCrIOJHUTENB HAPYIIUII CPOKH OKa3aHHsI IIATHBIX 00pa30BaTeIbHBIX
yCIyT (CPOKH Havana ¥ (MJIM) OKOHIAaHHs OKa3aHUs IIATHEIX 00pa30BaTEeIbHBIX yCIyT
W (MIH) TPOMEKYTOYHBIE CPOKH OKa3aHUS IJIATHOM 00pa30BaTeNLHOM YCIyri) Nubo
€CJIH BO BPEMs OKa3aHMsl [UIATHBIX 00pa30BaTEeJbHBIX YCIYT CTAIO0 OYEBUIHBIM, YTO
OHU He OyIyTOCYIECTBIEHB! B CPOK, 3aKa3uMK BIIPaBe 10 CBOEMY BEIOODY:

4.4.1. Ha3HAYHUTh UCIIOIHUTEIIO HOBBIH CPOK, B TE€YEHHE KOTOPOTO UCTIOIHUTEI
JOJOKEH NPUCTYIHMTh K OKa3aHWIO IUIaTHBIX 00pa3oBaTelbHBIX YCIyr u (WIIH)
3aKOHYHTh OKa3aHMeE MJIATHLIX 00pa30BaTeNbHbBIX YCIYT;

4.4.2. MOPpYYHUTh OKa3aTh IJIaTHbIe 0Opa3oBaTelIbHbIE YCIYTH TPETHUM JIHIAM 3a
pasyMHYI0 [eHy M MO0TpedOBaTb OT HCHOJHUTENsS BO3MEIIEHHS ITOHECEHHBIX
Pacxo/10B;

4.4.3.moTpebOBaTh YMEHBILIEHUS CTONMOCTH IUIATHBIX 00pA30BaTEJbHBIX YCIYT;

4.4.4.paCTOPIrHyTh JOTOBOP.

4.5.3aKa3uuK BIIpaBe 0TpeOoBaTh BO3MEIIEHHS YOBITKOB, IIPHYMHEHHBIX EMY B
CBSI3U CHapyILIeHHEeM CPOKOB Hadaua U (MIM) OKOHYAHUS OKa3aHWs IUIATHBIX YCIIYT, a
TaKJKe B CBSI3M CCYIIECTBEHHBIMU HEJOCTATKAMM OKa3aHHBIX IUIATHBIX YCIIYT.

4.6.Ilo wHMUMaTHBe wucrnonHuTens JloroBop MoOKeT OBITh PacTOPrHYT B
OJTHOCTOPOHHEMIIOPSIKE B CIAEAYIOLIEM ClIydae:

4.6.1. IpEMEHEHHE K 00y4aroIeMycsl, OTYHUCIIEHUS KaK MePbI AUCLUILIMHAPHOTO
B3BbICKaHUS;

4.6.2. HEBBIIOJIHEHHE O0yHaIOLIMMCS 110 MPOo(eCcCHOHATBHON 00pa3oBaTelbLHOM
nporpamme 00s3aHHOCTEH M0 J0OPOCOBECTHOMY OCBOEHHIO TAKOM 00pa3oBaTeIbHON
IIPOrPaMMbl U BBITIOJIHEHUIO Y4EOHOTO I1J1aHa;

4.6.3.yCTaHOBJICHHE HapylLIeHUs IOpsJika IpUeMa B OCYIIECTBISIONIYIO
00pa3oBaTesbHYIO 1eATENBHOCTh OPraHH3AL[HIO, IOBJIEKILETO 110 BUHE 00YYaroIIerocs
€roHe3aKOHHOE 3a49HCIIEHHE B 9Ty 00pa30oBaTeIbHYO OpraHHU3allnIo;

4.6.4.IpOCPOYKa OTJIAThl CTOMMOCTH IIJIATHBIX 00pa30BaTebHbIX YCIIYT;

4.6.5. HEBO3MOKHOCTbH HaJUIeKAlllero UCIOJHEHHUsl 0053aTeNIbCTB 10 OKa3aHHUIO
MIATHBIX ~ 00pa3oBaTeNbHBIX  YCOYr  BCIEACTBHE  nedcTBui  (GesneicTBus)
ofyuaroierocs.



